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Privacy and Confidentiality Notice for Parents 

This notice is to help you understand how and why the Deenway Montessori School & Unicity College collects personal 
information about its students and parents under the Education Act 1996/ Data Protection Act 1998 and EU General 
Data Protection Regulation (GDPR 2018) Article 6, and Article 9, and what we do with that information. It also 
explains the decisions which parents and students can make about their own information. This privacy notice applies 
alongside any other information we may provide about a particular use of personal data, for example when collecting 
your data via a paper form.  

A copy of our complete Data Protection Policy is available on request from the School Office.  
 
What is personal information? 
 
Personal information or personal data is information that the school holds about its students and parents which 
identifies them and relates to them. This includes information such as name, date of birth and address, other contact 
details, examination results, medical details and behaviour records. 
 
Why does Deenway collect and process personal information?  

The school relies on legitimate interests for collecting and using your information. This means that the processing of 
personal data is necessary for appropriate and genuine interests, except where the processing is unfair to you. The 
school’s primary interest for collecting and using personal information is to provide children with an education. The 
examples below show some of the different ways in which we use personal information: 

▪ to support pupil learning 

▪ to monitor and report on pupil progress 

▪ to safeguard and promote student welfare or provide appropriate pastoral care 

▪ to assess the quality of our teaching and learning  

▪ to perform our obligations under our contract with you. For example, we need your name and contact 
details so that we can update you on your child's progress and so that we can contact you if there is a 
concern.  

▪ to ensure that we are able to enforce our rights against you, for example, to contact you if unpaid 
school charges are due  

▪ to facilitate the efficient operation of the school 

▪ for the legitimate interests of others, for example, we may use information when investigating a 
complaint made by a fellow student or member of staff or legitimate interest from another school for 
outstanding debts.  

▪ to fulfil legal obligations: for example, to report a concern about your wellbeing to Children's 
Services. We may also have to disclose information to third parties such as the courts, the local 
authority or the police where legally obliged to do so  

▪ to protect the vital interests of any person where that person cannot give consent for their information 
to be used, for example, if they are seriously hurt and are unconscious or to prevent someone from 
being seriously harmed or killed.  

If you object to us using your information where we are relying on our legitimate interests as explained above, please 
email community@deenway.org or make an appointment via the School Office to speak with the Headteacher.  
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What kind of personal information does Deenway collect and process?  
 
The categories of pupil information that we collect, hold and share include:  

▪ Personal information (such as name, phone numbers, e-mail addresses, postal addresses and other 
contact details)  

▪ Characteristics (such as ethnicity, native language, nationality, country of birth) 

▪ Financial information (such as your bank details if you pay fees to the school) 

▪ Medical information of pupils (such as name of GP, relevant medical conditions)  

▪ Attendance information of pupils (sessions attended, number of absences, absence reasons)  

▪ Behavioural information of pupils (such as behaviour or disciplinary incidents, exclusions) 

▪ Assessment information (such as national curriculum assessments, examination scripts and marks)  

▪ Any special educational needs information  

▪ School history (such as where your child goes when they leave us, references given or received by the 

school about pupils, relevant information provided by previous educational assessments) 

▪ Any correspondence with and concerning the school’s pupils and parents  

▪ Images of pupils engaging in school activities  

Where does Deenway obtain personal information from?  

▪ Most of the personal information we get is from admission forms you have completed or from your 
child’s previous school.                   

▪ We may also receive information from doctors or from local authorities.  

▪ N.B. Some parents sometimes share information about themselves with other parents as well as staff 
in an informal context; the school does not process or store information shared in this way, and cannot 
be held responsible if information is shared beyond those parents whom the person has ‘confided’ in. 
Information shared between parents in a discussion group or meeting is usually bound by a shared 
agreement that the information is confidential to the group and not discussed outside of it.  

Is it always mandatory for you to provide us with information?  
 
Whilst the majority of pupil information you provide to us is mandatory, some of it is provided to us on a voluntary 
basis. In order to comply with the General Data Protection Regulation (GDPR), when asking for information, we will 
inform you whether you are required to provide certain pupil information to us or if you have a choice in this.  

How long do we store pupil information for?  

The School retains information where it has a legitimate interest in holding that information in the fulfilment of its role 
and objectives as an educational institution. The time period for which information differs, depending on the category 
of information. Our timescale for storing different categories of personal information is in accordance with the advice 
on data retention outlined in the Department for Education’s Data Protection toolkit for schools (August 2018). 

Who do we share pupil information with? 
 
We do not share information about our pupils with anyone without consent unless the law and our policies allow us to 
do so. We share pupil information with:  

▪ schools that the pupils attend after leaving us 

▪ our local authority 

▪ Examination boards  

▪ (if the need arises) Child welfare services  
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What rights do you have in relation to the information we collect and process about you or your child?  
 
Under data protection legislation, parents and pupils have the right to request access to information about them that we 
hold. To make a request for your personal information, or be given access to your child’s educational record, contact 
community@deenway.org.  

You also have the following rights: 

▪ you can ask to correct any information that is incorrect  
▪ you can ask what information we hold about you and be provided with a copy. We will also give you extra 

information, such as why we use this information about you, where it came from and what types of people we 
have shared it with;  

▪ you can ask to delete the information that we hold about you in certain circumstances. For example, where 
we no longer need the information;  

▪ you can ask the school to send you, or another organisation, certain types of information about you in a 
format that can be read by computer;  

▪ you can object to processing of personal data that is likely to cause, or is causing, damage or distress 

▪ you can in certain circumstances, have personal data, blocked, erased or destroyed;  
▪ our use of information about you may be restricted in some cases. For example, if you tell us that the 

information is inaccurate we can only use it for limited purposes while we check its accuracy.  
▪ claim compensation for damages caused by a breach of the Data Protection Regulations  
▪ where the processing of your data is based on your consent, you have the right to withdraw this consent  

Like other organisations we need to keep personal information safe, up to date, only use it for its original 
purposes, destroy it when it is no longer needed and treat the information we get fairly.  

 
If you have a concern about the way we are collecting or using your personal data, you should raise your concern with 
us in the first instance by emailing community@deenway.org or making an appointment via the School Office to speak 
with the Headteacher.  
 
You can also raise your concern directly to the Information Commissioner’s Office on 0303 123 1113 or  
at https://ico.org.uk/concerns/, or at: 
 

Information Commissioner’s Officer            
Wycliffe House 
Water Lane 
Wilmslow, Cheshire SK9 5AF 
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